MAN Truck & Bus SE EVEVANENY

Perform Service Specification

General information

Perform is an add-on to the operational analysis (basic function which the customer obtains with Essentials)
providing customers with a detailed overview of their vehicles’ operational data. It also provides additional
features, such as driver assessment, evaluation of speed classes or of fuel consumption.

Service overview

Once the fleet vehicles have been set up in the RIO administration area on the RIO platform and the Perform
service has been procured for the vehicles via the Marketplace, customers can use the following service
features of Perform in operational analysis for the following vehicle categories:

MAN Van (RIO = Non-MAN ve-
Functionality/data MAN Truck MAN Bus Box in FMS hicle (RIO Box
operation) in FMS mode)

Transfer of the current oper-
ational data once every 15 X X X
minutes

Extension of storage period;

data access of the Essentials

service (cf. Essentials Ser-

vice Specification) for a pe- X X X
riod of three months and for

test purposes in aggregated

form! up to 25 months? . .
This service is not

Brake pedal assessment X available for this X X4
vehicle category

Accelerator pedal assess- X X X#

ment

Overspeed assessment X Not available X4

Coasting assessment X Not available x4

" The data is available for monthly evaluations
2 The extended storage period is offered within a test phase until revoked
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Coasting assessment
Cruise control assessment
CO2 emission

Average operating con-
sumption

Average operating con-
sumption range

Average consumption while
driving

Average consumption while
stationary

Average gross weight
Average speed

Efficiency

Operating days

Operating consumption
Route

Driving time

Engine running time
Downtime

Fleet analysis

Driving analysis
Operational data download
Severity of use

Type of deployment3

Traffic®

Height profile®

The following shall apply in the context of processing the information shown in the table:

3 Included free of charge in the beta version for the time being; may be omitted at a later date or priced separately.

x| X

X X X | X X X X | X X X X

>

Beta test
Beta test

Beta test

Not available
X
X

Not available

X
X

Not available
X

Not available

X
This service is not

available for this
vehicle category

X X X X X X X X

>

Beta test
Beta test

Beta test

M N
X4
X4

X4
X4

X4

X4
X4
X4
X4
X4
X
X4
X4
X4
X4
X4
X
X4

X
X4

Beta test
Beta test

Beta test

4 For FMS vehicles: depending on the vehicle manufacturer, model type, equipment and vehicle configuration, the signals from the
FMS interface that are required for analysis may not be transmitted or not transmitted completely; in this case, there may be re-

strictions in determining the partial and overall assessments
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Personal data concerning a driver’s driving style (driver name and driver card ID) is saved and pro-
cessed for various assessment categories and partial assessments and an overall assessment are
produced
The partial assessments are carried out for

o Driving in coasting mode

o Use of brake systems

o Driving at an uneconomic speed

o Use of the accelerator or kickdown

o Use of cruise control
It is possible to make comparisons for different drivers with regard to driving style (partial assessment
or overall assessment)
The data is displayed in the front end and can be exported or printed as Microsoft Excel or Adobe
PDF files
The assessments can be made accessible to the driver for deployment on MAN vehicles using the
“MAN Driver App”. To do so, the fleet manager has to invite the driver, who in turn has to sign up on
the RIO platform and install the corresponding mobile app on their mobile phone
For non-MAN vehicles (“FMS truck”), the so-called “FMS interface” (fleet management system) must be availa-
ble and activated as per “Rio Box (TBM 3) Retrofitting Instructions”; details on FMS can be found on the web-
site www.fms-standard.com
The assessment (partial and overall) and the severity of use are in-house MAN solutions and are
therefore not standardised. As such, assessments and severity of use are not comparable with the
operational analyses of other manufacturers
The driver assessment and severity of use can only show a tendency and are partly subjective
The conditions for use and therefore also the severity of use are dependent on the data quality/availa-
bility of an external service provider, amongst other things, and can differ from region to region
Not all of the relevant framework conditions, such as the vehicle type, weather conditions or rolling
and air resistance, are taken into consideration

Technical requirements

Non-MAN Brand
MAN Truck MAN Bus MAN Van (RIO Box in FMS
mode)
Use of a RIO
Box (provision of
RIO Box not cov- X This service is X X
ered by the service not available for
T&Cs) this vehicle cate-
For driver-based gory
performance analy-
sis: installed, digital X X X
tachograph

To be able to use Perform, the workstation must be equipped as follows:

e Use of an Internet-capable device such as a computer (not provided by MAN) running the Win-
dows 7 operating system or later

e Internet browser (we recommend using the latest version of the following browsers: Google
Chrome, Mozilla Firefox, Microsoft Internet Explorer, Microsoft Edge. We cannot guarantee unre-
stricted functionality if using other browsers.)
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Miscellaneous

e The Perform service saves and stores the vehicle's data as from the last time the service was acti-
vated. If the service is deactivated and then reactivated in the meantime, the data is only available
starting from the time of the new activation

e The driver assessment requires clear allocation of the vehicle to the driver; in addition, the follow-
ing requirements must be fulfilled:

o The driver to be assessed must be logged in using a driver card from the assessment
start time (card inserted)

o Atthe end of the assessment period, the driver to be assessed must log out the driver
card correctly (card pulled out)

o During log-in and log-out, it must be ensured that the vehicle ignition is on and that the
RIO Box is therefore ready for operation; furthermore, there must be a mobile connection
between the RIO Box and the portal. This status is indicated by a permanently illuminated
green LED

e For FMS vehicles: depending on the vehicle manufacturer, model type, equipment and vehicle
configuration, the signals from the FMS interface that are required for analysis may not be trans-
mitted or not transmitted completely; in this case, there may be restrictions in determining the par-
tial and overall assessments; please contact your point of contact at aftersales@rio.cloud before
booking
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