LOGISTIK IM FLUSS.
Fevikoi 0polL Ttapoxng umnpeciag yta tnv untnpeoia Timed
(Epeéric «levikoi OpoL mapoxri¢ urtnpeaiac»)

1 AVTIKELpHEVO

Ol TtapoOVTEG MEVIKOl OpOL TIAPOXIC UTINPECIAC TIEPLYPAPOUV IO LEUOVWHEVN cUNPwVIa PETAEL TnG TB
Digital Services GmbH (epe€ng «TBDS») kat Touv XproTn TG utnpeciag (epefng «XpRotng»). Ot Mevikoi
OpoL TIAPOoXNS uttnpeoiag pubuifouv TNV TTAPOXH TS TIEPLYPAPGOUEVNG OTNV EVOTNTA 2UTNPEGIAC ATIO TNV
TBDS otov XpRotn, Héow TNne TAaThOpuac (epeirc «Ymnpeoieg TBDS»). ATToTEAOUV HIA HEMOVWUEVN
oupdwvia, emMPocdEéTws TNG cupbwVIag TWv Mevikwy TPolToOEoewWY yia TN XpHon TS TAATGOpUAG TIOU
£xel &N ouvadpOei petafl Tou Xpnotn kat Tng TBDS. Epooov dsv opiletal pntwe SIaPopeTIKA 0TOUG
TIAPOVTEC MEVIKoUE OPOUS TIAPOXHC UTINPEGIAC, Ol SIATAEELS TWV MEVIKWY TIPOUTIOBEGEWY Yia TN XPHor TNG
TAaThOpUAg ToU £xouv &N cupdwvnOei peta&l Tou Xpriotn kat Thg TBDS 16XUOULV KAl 0TOUG TIAPOVTES
FevikoUg Opoug TTapoxnG utnpeciag. Ot 0pLopoi TToU TIEPLEXOVTAL 0TI [EVIKEG TIPOUTTOBEDELS Yia TN XPNoN
NG TAATPOPUAS IGXUOUV KAl YIat TOUC TIAPOVTEG MevikoUC 0poug TTapoxXr¢ utthpeoiag. Ot Mevikol 6pot
TIAPOXNG UTINPEGiag cupdwvolvTal HEow TNG TAATdOpUas oUWV e TIG S1aTAEElC TwY eVOTATWY 2.1
Kkat 2.3 Twv Mevikwy mpolmobécswy yia Tn Xpron thg mAatdopuag.

2 Yninpeoia TBDS

2.1 H TBDS 0a mapéxet tnv akoAoudn uttnpeoia TBDS oTov XprioTn KATA TN SIAPKELA 1OXUOC TWV TTAPOVIWY
FEVIKWY OpWV TIAPOXNG UTINPESIAG, OTIWG TIEPLYPAdETAL ASTITOUEPWS 0TV NepLypadr| TG UTNPEaiag:

Ovopacia TUvtopn meplypadi

Timed To Timed eival pia utnpeoia yia S1axelploTeG 6TOAWY Kal S1avoEic ot
oTioiol gival EMIPOPTICUEVOL LE TNV ETITAPNGCT TWV XPOVWY 081 ynong Kat
AVATIAUOTC TWV 08NYWY TOUC OE TIPAYHATIKO XPOVO.

H Aemtopepnc meplypadr) Twv TAPOXWY TNG UThpeciag, KaBWE Kal Ol TEXVIKEG ATAITHOEI KAl N
kataBAnTEa yia T Xpror TG UTINPESIag XpEwan 0TV TPEXOUOA £kS00N TOUC £ival Stabgotpa tpog AfPn
yvwong otnv mAatdopua, otn StebBuvon https://rio.cloud.

2.2 H Swbeoudtnta g MAATHOPHAC YId TNV AVWTEPW OaVADEPOUEVN UTINPEoia SIEMETAL amod TNV
Tapaypado 3.2 Twv MEVIKWY TipolmofEcewy yia T Xpron thg TAAThOpuag.

2.3 Innavtiky urodsin: 'Ocov adopd OTI OXETIKEG HE TNV TPOCTACia SESOMEVWY amatthoEL,
TIOPATLENTTOUHE PNTA 0TO £8APL0 8 TWV MNEVIKWY TIPoiToBEoEWY yia Th Xprion tng mAatdpoppag. O
XPNOTNG TAPAREVEL UTLEVOUVOC yLa THV eMeEepyaocia TwWV SESopEvVwY 6To TAdicLo TG avatedeioag
otnv TBDS snefepyaciag SeSopévwv BAGEL TOU VOROU yla THV TPOOTACIO TWV SESOPNEVWV Kol
EYYUQTOL TN VOULHOTNTO TNG EMefepyaciag Twv SeSOpévwY TPOCWTIKOU XAPAKTAPA TWV
eMNPEA{OHEVWY TIPOOWTIWY (08NYOC Kol EVOEXOMEVWG TEPAUTEPW TPOGWTIA). ZE QUTO
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3.1

3.2

3.3

4.1

4.2

4.3
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TEPAQPBAVETAL ) UTIOXPEWCH TTANPOPOPNONG TOU XPHOTH EVAVTL TWV EMNPEATOUEVWY TIPOCWTIWY,
KaOwWE Kat N Snpoupyia piag Vopikng BAcNS yLa TV TPOCTACIO TWY SESOHEVWV.

Xpéwon

H xp£won Tou tpemel va kataAnOei yia tnv utthpeoia TBDS BacieTal 0TA GTOLKELQ TTOU TIAPEXOVTAL OTNV
TAQTPOpUa, oty evotnta https://rio.cloud kai dev meptdappavel ®MA. H xpéwon e€aptatal amd tov
aplOUS TWV EYYEYPOAUUEVWY OXNUATWY TOU XPAOTN YlA TNV UTNPEoia. Me TV syypadn Tou amod Tov
XpNoTn, To OXNUA CUUUETEXEL OTNV UTNPEDia Kal XpewveTal kabnueptva. H TipoAdynon yivetal kat’
avaloyia yla HRVEG KAaTd TouG oToioug 1 uttnpeaia TBDS Ssv apexdTav yia OAOKANPO, aANA yia VA UEPOS
TOU UAva.

Metd tnv €k&oan Tou TipoAoyiou amod tnv TBDS, n xpewon kataBAMeTal amo Tov XpHoTh oTov TTapoxo
UTINPECIWY TIANPWUWY TG TBDS TIou avagpEpETal oTnV TTapaypado 4.2 Twv FEVikwv Tpolinodsoswy yia
TN XPHon TS TAATPOpUAC. AUTH N TIANPWUH EXEL LOXU EKTTARPWONG £vavTt TnG TBDS.

Eav o Xprjotng Bploketal o aduvapia TANPWHAG akOUa Kol LETA artd eVAoYN Yparttr] urtevluuon amno
Tnv TBDS, n TBDS pmopsl va avaoTeilel Tnv mapoxn tne urnpeoiag TBDS cUUPWVA PE TOUC TTIAPOVTES
FevikoUG OPOUG TIOPOXNG UTINPEOSIAG, UEXPL TNV TapaAaRr TNe TANPWHAG, ME TNV Tpolmodeon
Tpoeldomoinong TouAdxiotov piag (1) eBSopadag.

TpoToTO|0ELg

la TPOTIOTIOLAOELC OTOUG MEVIKOUS OPOUC TTAPOXNG UTINPECIAG, amatTeital n ouykatabeon kat Twv Vo
CUMBAAOUEVWV LEPWIV, EKTOC €AV OpIleTaL SIAPOPETIKA OTO TIAPOV £5APLO 4.

H TBDS umopei va poBel 0TI§ TUXOV amalTOUUEVESG TEXVIKEG AANAYEG GTNV TIAPOXH TG uTtnpeoiag TBDS,
15lwg edpbdoov sival anapaitnto yia T BEATIwoN TNE ASITOUPYIKOTNTAS TNE K VI TN CUUUOPPWOT HE TIC
VOUIKEC ATTALTHOELG.

Ot eUAOYEG TPOTIOTIOLAOELG OTO TIAQICLO TNG TIAPOXNG TNG UTTNPETiag TBDS Kal Ol EVEEXOUEVEG ATTAPAITNTES
AUENOEIS TWV TILWVY KOLVOTIOLOUVTAL EYYPADWE 0TOV XPHOTH, 0 OTI0I0G £XEL TNV EUKALPIA va SNAWOEL TV
£VOTAOT] TOU WE TIPOG HLa TETOL AAAayT) eVTOC £EL (6) eBSonadwy. H amouaoia Evotaong (yypadwe ] HEow
NAEKTPOVIKOU Taxudpopeiov) evavTia oe eDAOYN TPOTIOTIOINGN TNG UTTNPEGiag/avinon TnE XPEWONG EVTOG
auTwV TwV £E1L (6) eBSouadwy Bewpeital wg amodoxn NS ev A0yw alayng/avgnaong tng XpEWangC, utto TV
TPOUTIO0EDT OTL 0 XPrOTNG EXEL EVNUEPWOEL YIO QUTH TN VOUIKY OUVETIEIA OTO TIAQIOIO TNG EVNUEPWONS
TOU OXETIKA UE TNV eV AOyw aMhayr/avgnon. Eav o Xprjotng avtitaxfel o pia aMayn / av&non, n TBDS
EXEL EKTOAKTO SIKAIWHO KaTayyeAiag Evavtt tou Xpnotn. EmmAéoy, o Xpnotng Suvatal va Katayyeihet
TOKTIKA TOUG TTOPOVTEG MEVIKOUC OPOUG TIAPOXNG UTINPECIAG ava TIAca OTLyur).
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5 Napoxn eyyvnong kat euduvvn

5.1 Mapoxr eyyvnong

5.1.1 O Xpnotng Ba sidomotel apéowe tnv TBDS o€ Tepimtwon TPoRANUATOC UE TNV UTINPESIA TNG
TBDS. H TBDS 6a amokabiota to v Aoyw TpoRAnua otnv utmhpeoia TBDS, evtog gvAoyou
XPOVIKOU SIACTHHATOG. € TEPITITWON AMOTUXIOS TNG AVTIUETWTIONG EVOC EAATTWHATOS EVTOG
£UAoYoU Xpovikol StaoTApaTog 0o (2) GpopEg, 0 XPNOTNG SIKAOUTAL VA KATAYYEIAEL EKTAKTWE
TOUG TTaPOVTES MEVIKOUG OpOoUG TTapoXNG UTtnpEeaiag.

Ot Tux6V Aotrteg alwoelg Tou Xpriotn pubuilovtat Suvauetl Tou dadiou 5.2.

5.1.2  AmokAciovtal a§lwoelg yia eEAaTTWHATA, EGOCOV N alTia TTPOEPXETAL ATIO TOV (810 ToV XPHoTNh 1
karotov Bon0o skmArpwong autou.

5.2 Eubuvn

H TBDS subuveTat yia {nuisg mou mpokAnOnkav amo ripodeon n/kat Bapla apéAsta ek pEpoug Tng TBDS n
Twv Bonbwv ekmAfpwone. MNa Inuieg mov Baocilovtal os amAf apéAdeia t¢ TBDS 1 twv Bonbwv
ekTIANPWONG NG, N TBDS sival umtelBuvn povo av mapapiadetal pia Bactkn uroxpéwaon. Ot PACIKES
UTIOXPEWOELG Eival OUCIWSEIG CUUPBATIKEG UTIOXPEWOELS, TTOU KABIoTOUV €bIKTH TNV 0pB1 edapuoyr] Tng
oUuBacng Kat GTNY EKTTANPWON TWVY OTIOIWV 0 XPNOTNG £XEL EvaToBEoel TNV EUTIOTOGUVN TOU.

Y€ TEPIMTWOT ATTANG AUEAELOSG OXETIKA LLE TNV AOETNON TWV £V AOYW BAGIKWY UTIOXPEWOEWY, N UBVVN TNG
TBDS meplopiletatl oTIC TUTIKA TIPORAETIOHEVEG {NUIEC KAl O KADE TIEPITITWON TO HEYLOTO 0TO 100% TN¢
ETAOLAG XPEWONG.

Katd ta GAa, arokAsistat n euBivn ¢ TBDS yia amAn apEAsLa.

Edooov pia uttnpeoia mapexetal Swpeav, 1oxVeL: ETIMALOV, 0€ TIEPITITWON ATTANG AUEAELAS aAVAdOPIKA UE
v TapaBiacn Twv v Adyw BacIKWY UTIOXPEWOEWY, N TBDS odeilel, AapBavovTag urtoyr th Swpeav
$von NG umtnpeoiag MAN T&B, va avaAdBet thv uBlvn Povo yia TV eTUHEAELR TV oToia n TBDS
XPNOLUOTIOLEL OTIG SIKEG TNG UTTOBEDELC.

5.3 AMNeG e€alpEoelg

5.3.1 H TBDS &¢ev euBiveTal og kauia TMepimTwon yia TV opbr KATACTACNH TWV OXNUATWY Tou XPRoTh,
yla Ta oToia TapEXETalL n utinpeoia. H uttnpeoia TBDS mapéxstal povo mpog utooThpién tou
Xpnotn. H eubovn yia tn cuppdpdwaon e TI¢ SIaTagelg, OTwe EMIoNG KAl yla T XPron Kat tTnv
KATAOTACH TWV OXNUATWY TIAPAEVEL GTOV ISIOKTHTN 1} TOV 08NYO.

5.3.2  H&1d0son twv kiBwTiwv RIO f/kat Twv TIOUTwY RIO SgV amoTEAEL HEPOC AUTWY TWV MEVIKWY OpWV
TIAPOXNG UTNPEEoiag. TUUPWVA HE TOUG TIAPOVTEG EVIKOUG OPOUC TIOPOXNG UTINPECIAg, Sgv
UTIAPXEL TIAPOXN £yyUNnong /kat eubivng.
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AuTr] n uttnpeoia TBS TpoodEpel oTOV XProTn KABodrynon Kal pia TPOCEYYION TWV XPOVWY
08AYNoNG Kat avamauong Tou ekaoTtote o8nyol. H TBDS Sev euBlveTal o kapia mepimtwon yla
TUXOV E0POAAUEVEC EPUNVEIEC TWV SLATIOEUEVWY UE aUTH TNV uTtnpeoia TBDS deSopévwy, kabwg
KAl VIO TIG OXETIKEG GUVETIELEG.

H TBDS &ev eubivetal yia Tnv Tpnon/SuvatotnTa THPNonG TwY UTIOXPEWOEWY TIAPOXNG 08NYLWV
Kal EMITAPNONG TOU XPrOTN TIPOS TOUG oUVEPYATES Tou. H TBDS Sev avalapPAvel TIG OXETIKEG
VOULKEG UTIOXPEWOELS TOU XPOTH.

Avdloya, BAcel Twv TapOVTwY MEVIKWY OpwVv TIAPOXNG UTINPECiag, Sev UTTAPXEL Kapia tapoxn
£yyunong n/kat subivng ya eNNTTEIS ] EAATTWHATIKEG UTtNPEeoie TBDS (18iw¢ yia Sedopéva Tou
Aeimouv 1 eAatTwuatika Sedopéva) f/kat yia {nNUIEC TIOU TIPOKUTITOUV ATtO SUGAEITOUPYIES H/Kat
BAGREC TWV OXNUATWY, TwV KIBwTIwV RIO fj/kal Twv TIopmwy RIO, 1 TV EAATTWHATIKA El0AYWYN
SeSopgvwy Tou XprjoTh.

6 AdpkeLa LoXUOG Kot katayyeAia

6.1 Aldpkela 1ox00g

Ot tapovTeg Mevikoi 6poL TAPOXNS UTINPECIOG CUVATITOVTAL ETT' AOPLOTOV.

6.2 KatayyeAia

6.2.1

6.2.2

6.2.3

6.2.4

6.2.5

O XproTNG UIMopEi va KatayyeiAel TAKTIKA TOUG TTAPOVTEG FevikoUg OpOUG TIApOoXNG UTthpeaiag ava
Tdoa oTIyUr, XWPIG UTTOXPEWGN TrPNOoNG Kamolag mpobeopiag évavtt Tng TBDS. H katayyehia
uTtopei emiong va yivel amo tov XpRoTh Léow amA¢ aTeEVEPYOTIOiNoNG oTNV TAATHOPHA. KAttty
LLOG TETOLOS ATIEVEPYOTIOINONG, 1] TUXOV ETIOUUNTH] ETIAVEVEPYOTIOINGN Ba SIaPKEGEL TOUAAXIOTOV
TEOOEPLC (4) EPYACIUEG NUEPEG.

H TBDS umopei va katayyeiAel TAKTIKA Toug TTapdvTEG MevikoUG 6pOoUC TIAPOXNG LTINPESIOS UE
nipoBeopia TPV (3) HNVWV Kat LoXY 0TO TEAOG TOU HAvA.

To Sikaiwpa KaTayyeAiag yla onpavTikO AOYo TOPAUEVEL QVETNPEAOTO KAl yia Tta Svo
oUMBAAOUEVA PEPN.

H TUXOV KaTtayyeAia Twv Tapoviwy Fevikwv 0pwv TTAPOXNS UTINPECIAG, Yia OTIolovSHToTE AOYO,
Sev Biyel Ti¢ MevikEG TTPoUTIODETEIS yia TN XPHON TNG TTAATPOPUAC H TUXOV AANOUG MEVIKOUG Opoug
TIAPOXN|G UTTNPEGIAG TTOU £XOUV GUUPWVNDEL yia AMNEC UTINPETIES. H TUXOV KaTayyeAa TWV MEVIKWY
mpoUmofEoewy yla Tt Xpnon tng mMAATPOpUAS, YA OTIOIOVONTIOTE AOYO, CUVETIAYETOL TV
TapAMNAN KaTayyeAia Twv TapovIwy Fevikwy 0pwv TTAPOoXNG UTnpEeaiag.

H Ttapoxn tng umnpeoiag TBDS oTo TAQIOIO TWV TIAPOVTIWY MEVIKWY 0pwV TIAPOXNG UTNPECiag
UTTOKELTAL 0TH UV KAl Tr GUVEXLOT TWV aKOAOUOwV AotTtwy MEVIKWY 0pwV TIApoXI|G UTINPESIAS
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(e TNV TBDS 1j tpiToug tapdxouc): [kavévag]. H Tuxdv katayyehia Twv v Adyw aMwV MEVIKWY
OPWV TIAPOXNG UTINPESIAG, VIO OTIOIOVSNTIOTE AOYO, CUVETIAYETAL TNV TIAPAMNAN KatayyeAia Twv
TIAPOVTIWY MEVIKWY OpwV TTIAPOXHS UTINPESIAC.

6.2.6 H mapoxn Twv akoAouvBwv utthpeowv TBDS f/kat UTINPECIWY TPITWV UTIOKELTAL 0TH oUvayr Kat
TN GUVEXIOT AUTWV TwV MEVIKWY Opwv TTapoxhg utthpeoiac: [kavévag]. H Tuxov katayysAia Twyv ev
AOyw MeVIKWV OpwVv TIAPOXIG UTTNPEDIAG, Yia OTIOLOVSHTIOTE AOYO, CUVETIAYETAL TNV TTAPAMNAN
katayysAia Twv TuXOv AoLTwy uTtNPECLWY TBDS /KAl UTINPECIWY TPITWY, KABWE KAl TWV GUVAPWE
OUUTIEGWVNUEVWYV TEVIKWY OPWV TIAPOXNS UTINPESIAG.

Nourta

Edooov n Stabsouodotnta twy umnpeciwyv TBDS Sev sival duvat Aoyw avwtepac Biag, n TBDS
anmaMAcosTal Ao TNV TTAPOoXH TwV UTINPEoIwWY TBDS yia Tn SIAPKELA Kal TNV EKTAON TNE ETIMTWONG, UTIO
TNV TpolmdOson OtL n TBDS éxet AdBel edAoya TIPOANTITIKA UETPA YIA VA ATIOPUYEL TIG CUVETIELEC. Q¢
avwtepa Bia voeital KABe yeyovog TTou EYKELTAL EKTOC TNE odaipag emppor|c tng TBDS, tou eprodilet tnv
TBDS, &v OAw 1 £V PEPEL, VA EKTTANPWOEL TI UTIOXPEWOELS TNG, oupmepIAapBavouevwy (NUIwY oo
TIVPKAYLEC, TIANUUUPWY, ATIEPYIWY KA VOULWY AVTATIEPYLWY, KABWE KAl TUXOV AVWHOALWY 0Tr ASIToupyia
1 SIOIKNTIKWY ATIOPACEWY. S€ QUTA AVAKEL ETIIONG N StakoTh TNS AstToupyiag Tne TAATPoppas RIO Adyw
avwtepac Biag.

H TBDS 6a £150TIOIN0EL AUECWS TOV XPHOTN OXETIKA UE TNV EUPAVION Kal TNV TTAlon TN avwTEPaAg Blag
kat Oa kataBaiel kaBe Suvatr) TTPOOTIABELA YIa VA QVTIUETWTIICEL THV AVWTEPA Bla katl va TiEpLlopiosl 600
TO SUVATOV TIEPLOOOTEPO TOV AVTIKTUTIO TNC.

Y€ TEPIMTWON TIOU HEUOVWHEVEG SIATAEEIG TWV TTAPOVTWY MEVIKWV OpwV TtApoXH¢ UTthpeoiag kabioTtavratl
1 Ba kKaTaoToUV AKUPES €V OAW N €V UEPEL, AUTO Sev eTtnpedlel TNV LoXY TwV UTIOAOITIWY StaTdEewy. 3TN
Bgon NG avamoteAsopatikAG SIATagng, ta cupBaMopeva pepn Ba oupdwvroouy pia Eykupn Statagn,
TIOU TIPOOEYYI(EL KATA TNV £Vvola Kal TOV OKOTIO TNG TNV Akupn Sidtagn. TUXOV KEVO OTOUG TTOPOVTES
revikoUg dpouc Ttapoxn¢ uttnpeoiac Ba kaAUTITETAL AvVaAOYwWC.

H TBDS éxel To Sikaiwpa va ekXwPNOoEl Sikawpata f/Kal UTIOXPEWOELG TIOU ATIOPPEOUV ATIO TOUG
TIAPOVTEG MEVIKOUG OpOUG TIAPOXNG UTINPECIAC, £V OAW 1 £V UEPEL, OE ETUXKELPNOELS OL OTIOIEG CUVSEOVTAL UE
v TBDS katd tnVv €vola Twv §§ 15 K.€., Tou AktG (FeppavikOg VOUOC TIEPT AVWVUHWY ETALPELWY). S€
TEPIMTWON TNE TTARPOUG EKXWPENONG OAWY TWV SIKAIWUATWY Kal UTIOXPEWOEWY, 0 XpRoTNG SikatoluTal va
KATayyeiAel TOUG TTapovTeG MevikoU§ OpouG TTApoxG UTNPEGiag.

0 Xpnotng Sev SikatouTtal € KAWIO TIEPITTTWAN VO EKXWPIOEL OE TPITOUG, EV OAW 1] EV LEPEL, TA SIKALWUATA
/KAt TIG UTTIOXPEWOELG TIOU UTIEXEL SUVANEL TWV TTAPOVTWY MEVIKWY 0pWV TIAPOXNE UTINPESIAS, XwpIc TNV
TIPONYOUUEVH yparTh cuykatddeon tng TBDS.
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7.5 Ot aM\ay£G Kat oL TIPOoBNKEG 0TOUG TIAPOVTEG MEVIKOUG OPOUG TIAPOXIC UTINPECIAG TIPETIEL VA yivovTal O
YPATITH HoPdH. AUTO LoXVEL ETTIONC Yia T cUVAPN CUUPWVIAS Y TV KATAPYNON TG €V AOYW aTaitnong
NG YPATTTAG LOPHG.

7.6 Ot TtapovTeg Mevikol Opot Ttapoxr¢ utnpeoiac SiatiBsvTal oTi¢ eKSOOEIS TwV EKACTOTE XWPWY, OTIOU 1

YVEPUAVIKI TIPWTOTUTIN £€kSoon Ba AapRavetal we BAch 0€ TIEPITTWON AVTIPATEWY.

7.7 Ot mapovtee levikol Opol Tapoxng umnpeoiag Siémovtat amd tn vopobeoia Tng OMOOTIOVSIAKNAG
Anuokpartiag ¢ Feppaviag (pe e€aipeon Tou Sikaiou TEPi CUYKPOUGTNC VOUWY). O ATIOKAELIOTIKOC TOTIOG
Sikalodooiag yia S1adopEG TToU TIPOKUTITOUV ATIO 1) OE OXECN LE TOU TIAPOVTEG MevikoUG OpoUG TTapOXNS
uTtnpeoiag eivat To Movayo.
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